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Role Description

1. Position Title: Community Manager

2. Reporting Relationships:

Reports to: Managing Director
Responsible for: Community team

3. Location: 217 Dien Bien Phu st, ward 15, Binh Thanh district, HCMC

4. Role Overview:

What you will do?

Recruit users, build up database and manage two communities, one for women with the core
target being new first time mothers and the second for sport loving men.

Build and execute marketing and communication initiatives.

Engage with consumers to expose their behavior, attitudes and motivations through platform
tools, conversation, competitions and surveys.

Introduce (and sell) the platform to potential clients.

Client servicing and support with project advice and consulting.

Conduct performance report and propose ideas for improvement.

What you are good at?

Desire to live and breathe media inspired by the community. Content team led but also drive
contributions from the community.

Lead team to attract users’ engagement and contributions.

Exhibit a desire to explore the unknown. You need to be proactive. You need try new ideas.
You need to fail sometimes, learn and try again.

Desire to be curious and understand market trends.

Ability to analyze performance and build plans on what engages the community.

At least 1 year experience in marketing and project management.

Good English skills.

Having knowledge of SEO is a plus.

Who will I work with?
Work hand in hand with community editor, content team and market research
team. Reporting to the Managing Director for guidance and development.

Notes:

Interview before Tet, start working right after Tet
Working time: 8:30am ~ 5:30pm (Monday to Friday)
Trained in soft and technical skills



Mo ta cong viéc

1. Tén vi tri: Community Manager
2. Trach nhiém:
B&o céo cho: Giam dbc diéu hanh
Chiu trach nhiém quan li: Community team
3. Noi lam viéc: 217 DPién Bién Phu, phwdng 15, Binh Thanh, TP.HCM
4. M6 ta cong viéc:

Cong viéc chinh:

Tuyén dung nguwdi dung, xay dwng co sé& dir liéu va quan ly hai nén tang céng
ddng, mot cong déng cho phu niy véi dbi twong chinh 1a nhirtng ngudi me tré va
mot cong ddng khac danh cho nhirng ngwdi dan dng yéu thé thao.

Xay dwng va thye hién cac sang kién truyén théng va marketing.

Nghién ciru, thu hiéu hanh vi, thai dd va dong lwc cla ngudi dung théng qua nén
tang, cac cudc phdng van va khao sat.

Gioi thiéu nén tdng dén v&i cac khach hang tiém nang, ciing nhw hd tro tw van dw
an.

Thue hién bao céo, danh gia cac hoat dong da thwc hién va dé xuét y twéng dé
cai thién.

Yéu cau:

C6 dam mé v&i cong viéc truyén théng va phat trién cong déng.

C6 td md va mong mudn tim hiéu, bat kip xu huwéng thi tredng.

Lanh dao team v&i muc tiéu thu hat nguwdi dung tham gia va déng goép vao nén
tang.

Co tw duy mé, chd dong, sang tao va khéng ngai thir thach.

C6 kha nang phan tich va xay dwng ké hoach phat trién cong déng.

it nhat 1 n&m kinh nghiém trong linh vwc marketing va quan ly dy an.

K§ nang tiéng anh tét (nghe, néi, doc, viét).

Co6 kién thirc vé SEO la mét Igi thé.

Quyén loi:
Thoi gian 1am viéc: 8:30 sang ~ 5:30 chiéu (Thi Hai dén Thir Sau)
Phdéng van trudc Tét, bat dau lam viéc ngay sau Tét.



